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Customers have good things to say
about Impressions Cafe!

Come
shine
with us!
Go star searching! Visit the
2001 Quality Fair and be part of
"Our House Has Stars"!
At this year's fair, you'll find
a number of stellar success stories, including Education for Patients Recieving Blood Transfusions,
Measuring Quality at MMC With
Performance Indicators, and
Navicare. Do you have a quality
improvement initiative you'd like
to add to this list? There is still
time to prepare your project. If
your department has found
something that makes your job
easier or more efficient, if you've
started a process or program that
has saved time or money, or if
your unit has improved patient
care -- you've got a reason to
show how you shine!
The fair takes place in Impressions Cafe beginning at 0900
hours Thursday, April 5, until
0900 hours on Friday, April 6, at
the Bramhall Campus.
Our quality luminaries will
go on the road to the Brighton
Campus Tuesday, April 10, from
1000 hours until 1000 hours on
Wednesday, April 11. Then the
fair travels to the Scarborough
Campus Wednesday, April 11,
and runs from 1200 hours until
1200 hours the next day, Thursday, April 12.
STARS, SEE p.6

The results of the Impressions Cafe annual survey are in.
Thank you for taking time from
your busy schedule to respond.
The highest rating in the
survey was for friendly service,
says Mary Keysor, Nutrition
Services Director, with a 92.3%
positive rating. "This is a tribute
to Cafe staff and to manager
Beth Creeden, who try to help
customers have the best experience they can in a very busy
work environment.
We recognize
Impressions Cafe is a 'get-away'
for some employees and try to
keep it a 'fun' place. It's great to
see the interactions
between
Cafe staff and people from all
areas of MMC socializing with
one another in a friendly way."
Nutrition Services is proud
of the newly renovated Cafe and
the survey results showed a
dramatic increase in the "good
comments" category. The two

areas with the most comments
were serving area and line speed.
With more options to choose
from, there are shorter waits in
line for various menu choices.
Adding the fourth cash register
has made the most impact on
line speed. "It is nice to be able
to offer that extra register at peak
times," says Keysor. "Even with
the great response in line speed,
we want to recognize our customers and rely on your patience.
With up to 4,000 customers
using Impressions Cafe daily,
there are situations when your
understanding
and patience are
not only appreciated,
but needed.
"It was nice to learn that
people recognized our efforts to
respond to past survey
suggetions and increase our
vegetarian and heart healthy
selections. It is a mission of the
Cafe to help educate people
CAFE, SEE P.S

MMC's Junior Volunteer Program
June 27--August 29
Students must be 14 (and entering freshman year) to 18 years old (if
entering senior year of high school).
Interviews held April 17--20 and after school the following week.
Mandatory Orientation: Wednesday, June 20.
TB screening is required.
For information or to schedule an interview,
call Volunteer Services at 871-2205.

Are you missing out?
Contributions
you make to
the Maine Medical Center
403 (b) Retirement Plan receive a
matching pension plan contribution made by MMC. The pension match is 50 cents for every
dollar contributed to the 403(b)
plan up to a maximum of 2% of
pay. So if you save 4% of your
pay, you will receive a match
under the Pension Plan equal to
2% of your pay.
Participating is easy. You
can begin contributing
to the
Retirement Plan any time. You
can change the amount of your
contribution
at any time also.
Your contribution can be as little
as 1% of your payor in many
situations as much as 20%.
Representatives
from Lincoln Life, the plan administrator,
continue to be available each
Wednesday between 1130 and
1330 hours in the main ground
floor corridor at the Bramhall
Campus.
Enrollment packages
are available there or from Human Resources.
You can also
contact Christine Spaulding, our
Lincoln representative,
at 8542967.
Look for upcoming times
when representatives
from Lincoln Life will be present at other
campuses to discuss the 403(b)
plan, investment choices, and
performance, as well as how to
access information about your
retirement
account.
If you have money invested
in the old tax sheltered annuity
program, you can still move it to

the new Retirement
Plan
through Lincoln without incurring any surrender or load
charges. If your assets are with
Lincoln Life, the surrender
charge will be waived and you
will not have to complete the
"Application for Reimbursement"
form, available through Lincoln.
If you wish to consolidate
your non-Lincoln
assets and
move them to the new plan, you
may do so with Lincoln covering
any surrender or load charges
you may incur due to the withdrawal as long as your application is received by March 31.
Not all prior investments are
subject to these charges. You
should call your fund manager to
determine if a charge applies.
You can transfer assets from the
old plan anytime, only the reimbursement from Lincoln is subject to
the March 31 deadline. Call Christine at Lincoln Life if you have
questions about this process.

2000 Reimbursement
Deadline
Money from calendar year
2000 reimbursement
accounts
must be withdrawn by March 3l.
If you have money remaining in
these accounts, you received a
letter from Maine Choice earlier
this month reminding you to
submit your applicable claims.
Accounts are closed and withdrawals
cannot be made after the March 31
deadline.
Contact Maine Choice
at 822-5950 or 1-800-634-9911
if
you have questions about your
2000 account.
If you have any questions
about your benefits, you can
contact the Benefits Office at
871-2310 or send an email to
"benefit" .
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A Lifetime of Walking
on Eggshells:

Elders Surviving
Domestic

Violence

The fifth annual Conference
on Elder Abuse is presented by
PEACE (Partners for Elder Abuse
Community Education).
It takes
place Friday, March 30, from
0800 to 1600 hours in the Dana
Center.
Coordinated
interventions
and a system which is sensitive
and responsive may bring hope
to the lives of older victims of
domestic abuse. Adult protective
services, advocacy agencies, and
the legal, religious, and medical
communities
must work together.
Bonnie Brandl, MSW, Program Director for the National
Clearinghouse
on Abuse Later in
Life, will deliver the keynote
address at the conference: Navigating the System-Barriers to seeking
help: What choices do older victims of
domestic violence have? She will
speak also about humanizing the
system and safety planning with
older victims.
The sponsors of this program
are the Department
of Human
Services, Bureau of Elder and
Adult Services; Family Crisis
Services; Home Resources of
Maine, Inc.; Life Connections
Counseling
and Consultations;
MMC Departments
of Social
Work and Geriatric Psychiatry;
Mercy Hospital; Public Health
Division and Office of Elder
Affairs, Health and Human Services, City of Portland; and
Southern Maine Agency on
Aging.
For more information or to
register for this conference, contact MMC's Social Work Department, 871-2967.

What's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quietly working hard
each day to improve themselves, improve their departments, and improve the
quality of life at MMC for everyone who enters our doors.

Maine Poison Center's Expert
Staff Can Help
"I just heard that mercury
thermometers are toxic and will
be outlawed. How can I safely
dispose of my thermometer?" "I
have recently been started on a
medicine for my blood pressure
and I'm not sure if it is OK to
take this with my other medicines, what do you think?" "I
sent my toddler to daycare today
and he was given a second dose
of his medication by mistake. Is
he going to be OK?"
In the last issue of What's
Happening you learned about
poison prevention as part of
National Poison Prevention
Week. Now we will give you
some insight into what the
Maine Poison Center provides in
the way of excellent service here
and throughout the state.
For more than 25 years, the
Maine Poison Center (MPC),
located in Maine Medical
Center's Emergency Department,
has been responding to calls like
these, every day of the year. In
1974, the Center moved here
from the VA facility at Togus
Hospital. Since then the call
volume has increased from 500-

800 calls annually to more than
70 calls a day, or nearly 26,000 a
year. The reasons for moving the
center here were the greater
availability of broad medical
resources and expertise at MMC.
While the state as a whole has
benefited from this move, we

here at MMC have gained by
having ready access to one of the
most responsive and technically
expert healthcare services anywhere. Spending even a few
minutes in the center gives you
an idea of how dynamic and
stimulating it can be to respond
to any number or type of calls
that might come in.
Karen Simone, PharmD, and
Anthony Tomassoni, MD, are
the Managing and Medical
Directors, respectively, of the
MPC. They are the only boardcertified toxicologists in Northern New England (Maine, New
Hampshire, and Vermont). Becky

Janet Burgess (left) or Stephanie Bellino, RN, may be the expert
who answers the phone when you call the Maine Poison Center.
AV Photo.
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Miller, Supervisor, is the glue
that holds the center together.
The hotline staff of 17 professionals has extensive backgrounds in poisoning and toxicology and many of them are
experienced emergency medical
technicians or paramedics. They
provide immediate assistance to
lay persons and healthcare
professionals 24 hours a day, 365
days a year.
Dr. Simone and Dr.
Tomassoni have developed and
are implementing a plan for the
MPC to meet the American
Association of Poison Control
Centers' national certification
standards by the year 2004.
Karen says that she has "been
very impressed with the super
job that everyone here is doing".
The changes necessary for national certification will increase
the level and scope of services. A
new database and increased
follow-up efforts hve already
improved the MPC's ability to
monitor and assist with poisonings across the state. Additionally, toxic trends in Maine are
more easily located and followed
so that appropriate interventions
can be made. The MPC has
contributed to the national
toxicology database, monitoring
data from nearly all of the poison centers in the US, for the
first time. National certification
will take months of hard work,
education, and record keeping,
but this group is up for the
challenge!
Janet Burgess, referred to by
co-workers as the 'toxicology
guru', has worked 15 years in the
MPC, and still finds the work
rewarding. "There is always
something new to learn and

things in the field are constantly
changing. That makes it fun!"
Stephanie Bellino, RN,
transferred from R4 last December and "loves it"! "The best
part is the instant gratification
you get when you know you
have helped someone through a
crisis." The job can be stressful
when the staff are not sure if the
caller will take the steps recommended to prevent a poisoning.
A new, national toll-free
poison center access telephone
number (1-800-222-1222) has
been accepting calls since February 27. The goal is for anyone in
the US to be able to dial a
single number to obtain poison
center access regardless of location. The MPC is the first New
England center to participate.
MPC staff do a tremendous
amount of outreach education to
healthcare professionals,
schools, civic groups, and health
fairs. More than 100,000 materials promoting poison prevention
and poison center awareness
were distributed to medical
offices and childhood education
locations, as well as other sites,
throughout the state last year.
They work closely with state
agencies such as the Maine
Department of Health and the
State Pesticide Board.
Having a state-wide service
located right here at MMC is a
valuable resource to our own
clinicians. The MPC staff would
like to remind us that they can
help answer questions about
medication allergies, interactions, and potential side effects
of drugs in our patients.
Having a state-wide service
located right here at MMC is a
valuable resource to our own
clinicians. MPC staff remind us
that they can help answer questions about medication allergies,
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interactions, and potential side
effects of drugs in their patients.
Make a point to walk by the
wonderful display in the corridor
leading from the Admitting lobby
to the Richards basement. It
highlights National Poison Prevention Week and will be in
place all month, so stop by!
The message MPC staff want
to be sure we get is that they are
here for us at MMC. When you
call and hear "Maine Poison
Center, how can I help you?,"
know that you're talking to the
best in their field!

The Voice of the
Customer
Here are a few of the comments we received as part of our
most recent survey results. As
busy as MMC is, we still understand what is most important to
patients: kind, considerate and
expert care!
"I was treated really well.
The nurses were all great at their
jobs and I had one of the best
heart doctors around. I was completely satisfied. Everybody was a
true professional. I'd recommend
the hospital and staff to anyone."
"I was expecting an impersonal experience at MMC due to
its size. However, I was pleasantly surprised at the professional, caring interaction I had
with the staff I encountered."
"I would definitely return to
Maine Medical Center if needed.
The staff is capable, cheerful and
they put one at ease while they
do their job."
Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to Cindy Bridgham,
CPQI Office, at 871-2009, Fax 8716286.
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about what is healthy. We offer
choices to meet all people's
needs, but hope that education
will guide them in selecting the
choice that is best for them."
Tracy Nelson, RD, is Impression Cafe's dietitian and is committed to making a difference in
this area. She has a set of tools
she created to help customers
learn about healthy meal
choices, from responding to
nutrition questions on the
intranet, to listing specific nutrition information for food items,
to promoting healthy choices. A
recent promotion was "Bean
Day", a great success.
"We also want to applaud
the hospital community for its
support of healthy eating by
recognizing and participating in
the Guest Chef program," says
Keysor. This program is coordinated by Kay Pellecchia, First
Cook. "Kay has done a superb
job of recruiting guest chefs.

They enjoy healthy cooking and
like to interact with our customers. This has been a fun program
and has generated so many
positive experiences." Anyone
wanting to participate in the
Guest Chef program can talk to
Kay, who can usually be found at
her wok station in the middle of
the Cafe.
As with all surveys, areas for
improvement were found. The
most significant response was to
dining room atmosphere. Customers noted the marked contrast when going from the bright
new servery to the older, well
used dining room. "We are hopeful that new carpet and a fresh
coat of paint will help that area,"
notes Keysor.
"We were excited to see
many suggestions on the surveys
for specific food items, which the
menu committee will evaluate
and implement if feasible," says
Keysor. "These suggestions help
us know what our customers are

looking for, especially when we
see a trend in responses."
Other suggestions responded
to since the survey are: adding a
second toaster in the dining
room, changing the coffee equipment to address comments on
cool coffee, and making available
a second source of ice and water
in the dining room. This was a
great idea, reducing the traffic
j am near the soda machine in
the servery. Nutrition Services
has surveyed its customers for
seven years and implemented
many of the suggestions received, including adding the
midnight hot meal for staff.
"Thank you again, everyone,
for taking the time to respond to
us," says Keysor. "We want you
to know we do listen to your
suggestions. We were very
pleased by your positive comments and we're very happy that
by working together we are
making your Impressions Cafe a
success!"

Free support program

ASAA AWAKE Network
A Health Awareness Group for People with

for adult caregivers

Sleep-Disordered Breathing

sponsored by

April 24--June 12
Falmouth Family

Maine Medical Center

Health Center

Sleep Hygiene: Getting a Good Night's Sleep
George Bokinsky, MD, Director,
Maine Sleep Institute
Friday, March 30, 1830--2030 hours
MMC Dana Auditorium
Please join us for this introductory meeting.
Family members and friends are welcome to attend.
To register, call the Maine Sleep Institute, 871-4535.
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The MMC Geriatric Center
is sponsoring a free eight-week
educational program for anyone
providing care for an older person. The program, titled "Caring
for Aging Family Members", will
provide caregivers with information and resources to address
medical, legal, financial, and dayto-day living issues. The program
will be held Mondays from 1730
to 1830 hours at the Falmouth
Family Health Center. Please call
871-2847 to register. Space is
limited.

Almost a whole year of
events to help kids
March 24: Rockin' Miracles
Dance, Portland Eagles Club, St.
John Street
March 31: An Evening of Dance
with the Gorham Community
Ballet, South Portland High
School
April 10: CMN Kickoff Celebration, Portland Marriott
April 28: The Race In Place,
Lifestyles Fitness Center,
Scarborough

August 5 - 6: Maury Povich Open
Auction & Golf Tournament,
Falmouth Country Club
September 1: Rebel Bassmasters
Fishing Tournament, Kezar Lake

October 27: MMC 3rd Annual
Craft Fair, MMC Scarborough
Campus

May 12: Best of Broadway,
Merrill Auditorium

November 5 - 6: Book Fair,
MMC Scarborough Campus

June 1- 3: Children's Miracle
Network Broadcast Weekend,
WGME Channel 13
June 3: The Children's Miracle
Network Carnival, Waterville
Wal-Mart and Biddeford WalMart

Anecdotes

August 5: $10,000 Miracle Raffle
(winner drawn)

September 19 - 21: Book Fair,
MMC Bramhall Campus

May 2 - 4: Book Fair, MMC
Bramhall Campus

June 4 - 5: Book Fair, MMC
Scarborough Campus

June 18 - 19: Book Fair, MMC
Brighton Campus

November 12-13: Book Fair,
MMC Brighton Campus
December 12 - 14: Book Fair,
MMC Bramhall Campus
For more information about any of
these events, call MMC's Children 's
Miracle Network at 871-2101.

from the Archives

Did you know a time capsule was placed under the Eastern
Pavilion of Maine General Hospital in 1871? The contents are a
brief history of MGH; the inaugural address of Dr. S.H. Tewksbury,
President of the Maine Medical Association; the Act of Incorporation; a list of the officers of MGH; a list of the subscribers (donors);
photographs of the president and directors of the hospital; coins;
Portland Daily newspapers; and the Maine census for 1871.
STARS, FROM

p.l

To learn how you can exhibit, contact Cindy Bridgham or Jeff
Gregory in the CPQI Office at 871-2009. Come to the fair at one -or more -- of its locations. Be a star in
MMC's constellation!
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Get out and enjoy
our own backyard
You won't want to miss
Michael Perry's special presentation of "This Wonderful Place
Called Maine".
On Wednesday, March 28, at
1200 hours in the Dana Auditorium, Michael Perry of Dreams
Unlimited will be here to share
the thousands of reasons to
enjoy the Maine outdoors. He
will give a slide-show presentation of Maine's coastline, ponds
and lakes, miles of rivers, coastal
fishing villages, lighthouses,
hiking trails, and more. See
scenes from Moosehead, the
Allagash, Camden Hills, Acadia
National Park, and more. You'll
be convinced to get outside and
experience the beauty of Maine!
The presentation takes about
an hour. Mark your calendars
now - Wednesday, March 28,
1200 hours in the Auditorium.

Free health
screening offered
The Kidney Early Evaluation
Program (KEEP) is a healthscreening program designed to
identify individuals at increased
risk for kidney disease and encourage them to seek further
evaluation and follow-up from a
physician. KEEP is a free program that focuses on "high risk"
individuals, those with known
diabetes and/or hypertension or
who have first-degree relatives
with hypertension, diabetes, or
chronic kidney failure.
The first KEEP is planned
for Friday, March 30, from 1430
to 1900 hours in MMC's Dana
Center. Please call 772-7270 to
register.

·

Marketplace

In orderto ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.

FOR SALE
Wingman GP steering wheel. Brand
new, used 3 times. Compatible with
Win95, Win98, WinNT. Not compatible with WinME. Asking $40.
Call 854-2041.
GE 21 cu. ft. side-by-side refrigerator/freezer.
White, 6 years old.
Good condo $250. Call 741-5250.
Like-new, brilliant .66 Ideal cut
diamond engagement ring, purchased at Cross for $3,400. Will
sell for $2,400. Has guaranteed
trade of $2,925.
Call 772-2593.
Pair of 1 '12 year old Cockateils with
cage to loving, attentive home.
Asking $150. Call 772-2593.
1990 Dodge Caravan. V6, automatic, seats 7, new inspection
sticker, new tires. $2,700. John
Deere snowblower, $600. Call 8549882.
Circa 1938 table and 4 chairs.
Circa 1928 flat top desk. Circa
1950 electric stove, loveseat, and
fake fireplace.
Call 797-8328.
1992 Ford Conversion Van Mark
111. V8, automatic, air, new tires.
Seats 7, 12" color TV & VCR. Runs
excellent, white wlblue trim.
$7,500.
Call 797-8328
1993 Ford Aerostar XLT. Maroon, 7
passenger, AC, power steering and
brakes, roof racks, 56K miles, excellent condition.
$7,500. Call 7976242, leave message.
Biddeford, 3 BR, 1.75 bath, saltbox
in cul-de-sac. LR w/hdwd. floors,
large K, large master BR w/walk in
closet. Close to highway & beaches.
$151,000.
Call 284-2011.
Over-the-shoulder
baby sling for
holding and carrying baby naturally. Very comfortable. $15. Call
871-4407.
Giant mountain bike. Blue, 6
thumb shift gears, working brakes,

good condo 20" frame, good for kids
6-8 years. Asking $35. GT Vertigo
stunt bike. Lt. blue, front and back
pegs, 20" frame. Great condo New
$289; asking $175. Call 871-2212
or 883-8022.

FOR RENT
Large furnished condo in West End.
Available for July and August
rental. Three BR, den, LR w/FP,
formal DR, pantry, two baths,
laundry room, back porch with gas
grill. Parking and utilities included.
References and security deposit
required.
$2,000/mo.
Dates negotiable. Call 774-7050.
Falmouth Foreside: 7 room house. 23 BR, 1 bath, den, garage. Access
to private beach, pier, and mooring
facilities.
Security deposit required.
Available May 15. Call 786-0356.
Executive rental: fully furnished,
first floor, 1 BR condo, complete
with all amenities. Located near the
hospital.
1830s charm and character with all modern conveniences,
lovely neighbors, parking, common
garden area, responsive management. Walk to Arts District and
downtown.
Short term lease available. $1,300/mo. plus utilities. Call
772-7909 or emmased@cs.com.
Summer rental. 3 BR waterfront
camp. 1 hour, 20 min. from Portland. All amenities incl. screened
porch and row boat. $650/wk.
Various weeks avail. Call 799-1256.
6 Eastern Prom. 2 floors in Victorian house. Renovated, all modern
features. 2 BR, 3 baths, Jacuzzi, W/
0, deck, parking for 2 cars, subzero
refrig., Bosch OW, hdwd floors,
carpet. Ocean/bay view. NS, no
pets. Prof. preferred. Utils. not incl.
Avail. for short term rental, under 1
year after 6/01. Call 772-1006.

CHILD CARE
Nanny wanted for 1 YO twin boys
in Falmouth.
Must be experienced,
dependable, loving. 3 days/week.
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The deadlines

for

announcement-length
and

items

MARKETPLACE are
March 30 forthe A.pri19issue

aU
A.pri113for theA.pri123issue.

All items must be in writing
and may be sent by
interoffice mail to the Public Information Department,

bye-mail

to davolm,

or by fax to 871-6212.

Call 781-8214.

ROOMMATE WANTED
Seeking F roommate for sunny,
quiet duplex. Deck, parking, etc.
$412.50/mo. plus utilities.
Call
756-6735.

WANTED
U sed treadmill.
Prefer one that
folds and has incline. Call 8393828 or 871-2930.
Windows 95 on 3 '12" disk or CD to
install on older computers for
people with mental illness and other
disabilities. Also looking for older
computers, monitors, printers, and
other older software with games.
Help me help others in their recovery. Call 838-9680.
Kitten. Family cat passed away,
would like another to join family.
Call 781-7254.

Spring into Summer!
Drop-in Yoga Classes
$2 off for MMC employees!
Thursdays through end of May.
Women only, 1600-1700 hours,
$10. Men and women, 17001930 hours, $13. Williston West
Church, 32 Thomas St. Both
classes beginner/advanced
beginner level. Call Deb Cook, 7610786, for info or go to
www.yogainmaine.com.

Co-Sponsored by Maine Medical Center and
Maine Council of Churches
at Maine Medical Center
All
month

Mar.

28

Called Maine,
Mar.
Mar.

30
30

Abuse, Dana Aud.
A Good Night's Sleep,

See p.5
Mar. 31

1830 hours,

April

5

0800-1630 hours, Tuesday, May 8
MMC Dana Health Education Center
featuring
Edwin R. DuBose, PhD
Park Ridge Center for the Study of Health,

Dana Aud.

CEU Credit for Nurses
Technicians,
112 day,
Dana Center.
871-2397.

Compassionate Care at the End of Life:
Physicians, Health Care Providers and
Clergy VVorking Together

1200

hours, Dana Aud.
Conference on Elder

See p.2

The Alexander Cairns Symposium and Conference

Healthviews.
Comm.
TV Network TV 4,
Thursdays,
1400 and
2000 hours; Fridays,
0700 hours.
This Wonderful Place

&

FMI call

13

April
Apr.

May

22
29

Photo contest deadline.
National Volunteer Week
March of Dimes Walk.
Join the team! Call Robin
Peckham,
871-2589.
Honor Night. Details
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coming
May

7

May

8

Change

Spirituality and Health Care: Where Medical Matters
and, based on Dr. DuBose 's current research,
Spiritual Issues at the End of Life:
Challenges for Clergy Caregivers
Open to all hospital staff & community clergy.
Contact the Department of Pastoral Services, 871-2951,
for more information or to register.

About People

soon!

Photo contest display,
through May 18. Dana
Lobby.

o

The Alexander Cairns Symposium Lecture
Meet Personal Faith at the End of Life

Quality Fair, runs from
0900 hours till April 6,
0900 hours.

April

Faith and Ethics, Chicago

Alexander Cairns Symposium and Conference.

• Virginia Eddy, MD, MMC Surgical Associates, received the Outstanding Teacher Award from the Association for Surgical Education, recognizing her substantial contributions to
surgical education.
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